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PROBLEM 1

Description of the problem

When launching the software an error message appears :

Podo platform nok detected, Please leave the software, then disconnect and replug the platform before
skarking again.

There is a connexion problem between the platform and the
PC.

The system is ready to work when both green and red light are on :

If one or both lights are off :

Solutions

Solution 1 : Check connexion cable and screw the usb connector on the platform.
Solution 2 : Check the USB cable is plug on the USB port of the PC used first (during
installation platform).

Be careful if you use a different USB port you must reinstall the driver on this port.

Remark : If both lights are on but the error message still appears contact your distributor.
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PROBLEM 1

Solution 3 : Check driver platform is installed in “device manager” of Windows :

You'll find it in “Universal Serial Bus Controllers USB” sub-menu : « Podometer MC
Board »

[-#¥% Processors
8, sound, video and game controllers
“ig@ Storage volumes

H- by System devices
| Eé Universal Serial Bus conkrollers

i Intelr) §28010B/DBM USE 2.0 Enhanced Host Contraller - 24D
= Intel(R) 525010B/DBM USE Universal Host Controller - 24C2

= Intel{R) 8250106/0BM USE Universal Host Controller - 24C4

= Intel(R) 5250 1DE/DEM USE Universal Host Controller - 24C7

= MEC PCI bo USE Enhanced Host Contraller (B1)

= NEC PCI to LUSE Open Host Controller

L3 MEC PCI ko USE Open Host Controller

(@ Podarneter MC Board :]

- USE Mass Storage Device

R
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PROBLEM 2

Description of the problem

The PC crash when you plug the platform.
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Solution

Unplug all USB devices , now you can plug the platform.
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PROBLEM 3

Description of the problem

When launching the software an error message appears :

Violation d'accés & 'adresse 0042BC1F du module 'Twin99.exe’. Lecture de l'adresse 00000130

You have a problem in the database files.

Solutions

Solution _1: If your PC runs with Windows Vista turn off “user account control’ as
indicated in the installation manual.

Solution 2 : The database is out of order. To repair it :

Run « Repair database » in «Medicapteurs » folder = Repair Databass

Please parameter the “repair” window as shown : Do not fill « Pack tables »

# Paradox tables check and repair utility - ver 4.41

Oplionis
|~ Select datebase Selact dias
@ By sias [TWINFEL =
Select drectory J'
" By dreciony [ ]
|
| Select lable to =
| ~Bebuid scope e & b0 proces
Dot icbudd [<ALL TABLES> ~]
@ ot comprodiabiey | | Bocktebles &2
= v Logtofile v
7 Rebud alltables ) s -
‘ r
Ready
Sta I | Close l

Click on « Start » : “repair” check your database.
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PROBLEM 3

At the end check the final message.

(Tal:ules appear to be 0F, j

Start | |

If the message is :
Your database is ready to work.

Remark :
You can zip your database.

To do it fill the « pack tables » box and click « Start ».
Be careful all database files must be repared before zipping them.

. Start
If the messageis: —l

Click on « start » button again.
The message is still « There were errors », your database cannot be fixed :

You have to install again the software with a blank database and then import a save of the
database as discribed in the installation manual in the paragraph “Medicapteurs database
import”.
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PROBLEM 4

Description of the problem

Parasits points or lines

If you see these problems :
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PROBLEM 4

Please Contact your distributor.
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PROBLEM 5

Description of the problem

Black screens

Acquisition window stays black, feet not displayed on screen.

Solutions

A) Close the software and open it again.

B) See in paragraph « Computer settings » of the installation manual how to desactivate
USB root sleeping system.
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